
New Online Service Sign Up

How to create a student lunch account

Please contact bmatthews@questfms.com to obtain your unique 
verification code before beginning

mailto:bmatthews@questfms.com


Go to homewoodflossmoor.revtrak.net
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Log in to the 
Web Store now for 
quick checkout 

EmailO 

Password 

Forgot password? 

LOG IN J 

CREATE NEW ACCOUNT 



Click on create new account
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Forgot password? 

LOG IN I 



Fill In all the information

Then click create account
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• Click on Make a payment
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Click on Add Student
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FOOD 

FOOD ACCOUNTS 

You successfully signed in to . however there are no accounts that 

have food fees. 

Food Payments 

The account balance requires sufficient funds in advance of 

preordering. Account funds must be replenished using this Web 

Store module. 

Once your student's account is funded. preorders can be placed 

and managed through your established MySchoolAccount (MSA) 

Parent Portal. 

0 Preorder 



Fill In the Students ID and the verification code which you received 
upon request from Food Services. 

Then Click add student
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0 ADD STUDENT 

ADD STUDENT 

Student ID: 

Verification Code: 

Food Payments 

The account balance requires sufficient funds in advance of 

preordering. Account funds must be replenished using this Web 

Store module. 

Once your student's account is funded. preorders can be placed 

and managed through your established MySchoolAccount (MSA) 

Parent Portal. 

0 Preorder 



Click on Preorder To set up your preorder list
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FOOD ACCOUNTS 

You successfully signed in to . however there are no accounts that 

have food fees. 

Food Payments 

The account balance requires sufficient funds in advance of 

preordering. Account funds must be replenished using this Web 

Store module. 

Once your student's account is funded. preorders can be placed 

and managed through your established MySchoolAccount (MSA) 

Parent Portal. 

Preorder 



Bringing you to a new website: myschoolaccount.com

Click on Create account
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For Parents For Schools What We Do 0 myschoolaccount 
A VANCO COMPANY 

CREATE ACCOUNT MMiifi 

nect, transact and 
ns & fees. 
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Fill in all information and click next

➔ 0 Food Service Solutions, Inc. [US] https://secure.myschoolaccount.com/CreateAccount.aspx 

Enter Personal Information 

CREATE PARENT ACCOUNT (STEP 1) 

• Parent First Name 

Middle Initial 

• Parent Last Name 

• Address 

* City 

• State 

* Zip 

Phone 

• Email Address 

• Confirm Email 

• Your children attend school in what state? 

Please enter the required personal information to 
create your parent account Only one parent account 
is necessary for all your students. 

The information contained within this form is treated 
as strictly confidential and used for the operation of the 
web services only. Your local school district will have 
access to this information for student administration. 

We never release your email address or any other 
personal information to anyone for any reason. 

Be sure to enter the 2 digit abbreviation of the state 
where your children attend school 

For children attending school in Victoria, British Columbia, 
enter BC as the 2 digit abbreviation for the state 

For children attending school in Seoul, South Korea, 
enter KO as the 2 digit abbreviation for the state. 

For children attending school in Barranquilla, Columbia, 
enter CL as the 2 digit abbreviation for the state. 

For children attending school in Guam, 
enter GU as the 2 digit abbreviation for the state. 

For children attending school in the Cayman Islands, 
enter KY as the 2 digit abbreviation for the state. 

For children attending school in Singapore, 
enter SG as the 2 digit abbreviation for the state. 

• Indicates required information. 
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Fill out the user id and password Click on next
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0 myschoolaccou nt 
.com 

Enter Personal Information > Enter Account Login Information 

CREATE PARENT ACCOUNT (STEP 2) 

• User ID 

• Password 

• Verify Password 

Create a UserlD and Password to access your parent account. 
The UserlD and Password you choose can be any mix of numbers or letters, 
and must be at least (8) characters in length. The Password cannot be the 
same value as the UserlD. 

If you choose a UserlD that has already being used, you will be asked to 
choose a different one. 

Press Next to continue. 

• Indicates required information. 

* 



Select Homewood-Flossmoor from the school district drop down 
menu. Click I accept the terms and click next
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IO myschoolaccou~! 

Enter Personal Information > Enter Account Login lnfonmation > Choose School District 

CREATE PARENT ACCOUNT (STEP 3) 

• School District I Select a School District 

□ I accept the terms of the User Agreement. 

Select the school district where your children attend school 
If your school district is not found in the drop-down box, they may not 
subscribe to the myschoolaccount.com web services. Be sure you selected 
the correct state where your children attend school on the preceeding screen. 

You should check with the food service department at your local school for 
more information about myschoolaccount.com 

Press Next to continue. 

• Indicates required information .. 
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Verify all the information is correct and click Finish.
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Enter Personal Information> Enter Account Login Information> Choose School District> Verify MSAAccount Information 

CREATE PARENT ACCOUNT (STEP 4) 

User Name 

Parent Name 

Parent Address 

Parent Phone 

Email Address 

School District 

testid20 

Test Run 

999 Kedzie Avenue 
Flossmoor, IL 60422 

(000) 000-0000 

testrun@testrun.com 

Homewood-Flossmoor High School 
Flossmoor, IL 

edit 

edit 

edit 

edit 

edit 

edit 

Please verify the information you have entered to 
create your parent account and edit any section 
that is not correct. 

An email will be sent to your email address 
immediately after you press "Finish". This email 
will contain a verification code. You will need this 
code the first time you login to verify that your 
email address is correct. 

If you are using any type of email SPAM blocking 
software, be sure to allow emails from 
"myschoolaccount.com". 

Press Finish to complete the process. 

* 



You will receive an auto-generated verification code 
to your email. Click continue
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~ 0 myschoolaccou~t 
Create an Account I About Us I FAQ I Login 

CONGRATULATIONS! 

Your parent account has been successfully created. 

You should receive an email with your verlflcation code shortly. This verlfica'tion code will be needed 
the first time you login to verifiy your email address. After you receive the email, you have 10 days to login 

with your UsertD and Password and enter the verification code. All non-verffled parent accounts are 
automatically removed from the system after 10 days. "you do not receive the verification emau in your 

inbox, check your "junk email" folder in case your email provider tagged it as SPAM. 

Once your account is verified, you may s'tart adding your students. You should have a student ID tor 
each student to be added. ff you do not have their ID number. you should contact 

the food service department at your local school district and request this information. 

""IMPORTANT"'"" 

ff you are using any type of email SPAM blocking, be sure to allow email from '"myschoolaccountcom". 
You will NOT be able to login if you do not receive the verification code. 

CONTINUE 

Sign In I Privacy Policy 
I I 
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Insert that verification code and click Verify
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Q myschoolaccount.com 
A VANCO COMPANY 

Signed in as Test Run MANAGE MY ACCOUNT 

Dashboard Manage Students Deposit Funds Preorder 

VERIFY YOUR PARENT ACCOUNT 

An email was sent to: testrun@testrun.com containing the verification code for testid20, 
please enter the code to verify that you are able to receive email from us and activate your account. 

If you are using any type of SPAM blocking software to filter your email, be sure to allow email from myschoolaccount.com. 
If your email address is incorrect, you may click on Change Email Address and correct your information. 

Click here to resend the Verification code to: testrun@testrun.com 

Support 

Copyright 2020 myschoolaccount.com. All rights reserved. Use of this website constitutes acceptance of the MSA User Agreement. 
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Click on manage students to add your student
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Qmyschoolaccount .. o, 
Signed in as Jonathon Skinner 

A VANCO COMPANY 

Dashboard Manage Students Deposit Funds Preorder 

Manage Students I Preorder 

MY STUDENTS 

There are no students assigned to your parent account To add students to your account, click on the 
Manage Students link above followed by clicking on the ADD STUDENT button once the page loads. 

Enter the information for each student you wish to add. 

**IMPORTANT** 
A parent can have many students assigned to their account, but a student can only be assigned to ONE 
parent at a time. If you created an account in the past and assigned students, those students must be 

removed from that account before they can be assigned to a new parent account. 

PREORDER - ORDER AVAILABILITY 

No data found. 

Students 

MANAGE MY ACCOUNT 

Support 

Transfer Funds Manage Students 

GET IT ON 

~ Google play 



Click add student and enter student id and click 
add
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D~rd Manage Students Preorder 

MYST\JDErill 

There are currentlyf\O students assigned to your parent i:ICCoont 

C <k on 'Add Stooents' below 10 add Sllid"1ts IO )"I' parm ac1ount 

ii+fo1Hii1i 

~ge<d • a, jon,thon S<inn,r 

Trwf,rfunds 

Your School District is not current~ sttup to 
1llow online tronsfers, p~,,. contact th< food 
Service Department at your local S<hool District 

for more information. 

Add Student To Your Account 

Student ID 

0 Send low balance notification for this student 

MINIMUM BALANCE 10.00 



Now your students account is active for preorder 
and to see their purchase history
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Q myschoolaccount.,:vn 
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Dashboard Manage Students Deposit Funds Preorder 

Manage Students 

MY STUDENTS 

STUDENT ID 

599073 

Preorder 

STUDENT 

Jonathon Skinner 

PREORDER • ORDER AVAILABILITY 

CURRENT BALANCE 

$0.00 

Signed in as Jonathon Skinner MANAGE MY ACCOUNT ' 

IT] 
ACTIVITY 

VIEW HISTORY 

Support 

j Students Transfer Funds Manage Students 

STUDENT 

Jonathon Skinner 

BALANCE ADD FUNDS 

$0.00 

STUDENT 

Jonathon Skinner 

DATES AVAILABLE FOR ORDERS TOTAL DAYS NEEDING AN ORDER 

08/20/2020 - 08/24/2020 3 

GET IT ON 

,,... Google play 


